COURTNEY MacDONALD
Philadelphia, PA  |  courtkinnevy@gmail.com  |  (215) 607-5664
PROFESSIONAL SUMMARY
Seasoned Child Welfare professional with 17 years of specialized experience in permanency planning, adoption, and family support services with the City of Philadelphia Department of Human Services. Proven track record managing complex caseloads, collaborating with multidisciplinary teams, and successfully guiding hundreds of children and families to permanency. Adept at navigating child welfare law, court processes, and regulatory compliance. Seeking a senior-level case management or child welfare role offering continued impact and growth.
PROFESSIONAL EXPERIENCE
City of Philadelphia – Department of Human Services
Social Work Services Manager II / Adoption Permanency Worker  |  Philadelphia, PA  |  July 2008 – October 2025
1. Managed complex caseloads supporting children and families in achieving permanency through adoption and PLC over a 17-year tenure
1. Counseled families through the adoption process, ensuring informed decision-making and full compliance with legal and regulatory standards
1. Collaborated with interdisciplinary teams — including legal, medical, and educational professionals — to develop and implement individualized permanency plans
1. Conducted comprehensive assessments, home visits, and follow-up visits to ensure safe, stable environments for children in care
1. Reviewed child and family profiles for corrections and final approval, maintaining accuracy and regulatory adherence
1. Attended Permanency Review Court hearings at the request of presiding judges and represented the agency at adoption finalization hearings
1. Maintained meticulous case documentation in ECMS/PFDS in accordance with departmental and state regulations
1. Successfully supported hundreds of families in achieving permanency, contributing to measurable long-term outcomes for children in the Philadelphia child welfare system
EDUCATION
Montclair State University
Bachelor of Arts, Anthropology & Psychology  |  Upper Montclair, NJ  |  May 2001
CERTIFICATIONS
Certified Direct Child Welfare Worker — University of Pittsburgh
CPSL | Juvenile Act | Safety Assessment & Safety Planning | Risk Assessment
CORE COMPETENCIES
Case Management  |  Permanency Planning  |  Family Assessment  |  Home Visits  |  Crisis Intervention  |  Service Plan Development  |  Child & Family Welfare Policy  |  Multidisciplinary Collaboration  |  Court Process & Hearings  |  ECMS/PFDS  |  SWAN  |  HUD/PHA/Section 8  |  Resource Coordination  |  Client Advocacy  |  Cultural Competency  |  Child Preparation  |  Documentation & Reporting  |  MS Office  |  Community Resource Development
REFERENCES
Available upon request
