Hello,

My name is Angelo, and I’m a Virtual Assistant with over 5 years of experience supporting business owners and teams with operations, CRM management, customer support, and administrative work.
Throughout my career, I’ve handled a wide range of responsibilities—from managing and maintaining CRM systems like Podio and REsimpli, to organizing large datasets, tracking leads, and ensuring data accuracy across platforms. I’ve also worked with property management systems such as Buildium and Latchel, where I supported day-to-day operations, handled requests, and helped keep processes running smoothly.
Beyond systems and data, I bring strong experience in customer support from my time in BPO environments, where I handled billing concerns, technical troubleshooting, fraud detection, and escalations. This helped me develop clear communication skills, attention to detail, and the ability to stay calm and efficient in fast-paced situations.
As a Virtual Assistant, I’ve supported tasks across:
· CRM and database management
· Administrative and operational support
· Research and lead generation
· Marketing support and workflow management
· Process improvement and documentation
· 
What sets me apart is my ability to work independently, learn new tools quickly, and consistently deliver accurate, high-quality work. I take pride in being reliable, organized, and proactive—making sure tasks are completed efficiently without constant supervision.
I’m confident I can be a valuable addition to your team and help take work off your plate so you can focus on growing your business.

Thank you for your time, and I look forward to the opportunity to work with you.

Best regards,
Angelo Sito
