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Professional summary
· Possess approximately 15 years of experience in Oracle Applications as a Functional Consultant, with expertise in implementation, support, and enhancement projects aimed at improving business efficiency and optimizing systems.
· Extensive experience in Oracle Supply Chain Management (SCM) and Manufacturing modules.
· Proficient in Oracle modules including Inventory, Purchasing, Order Management, Work in Process (WIP), Bill of Materials (BOM), I Supplier, iProcurement, Quality, EDI, Warehouse Management System, Process Manufacturing, and OPM Costing
· Collaborated with business users and SMEs to gather and analyze functional requirements.
· Participated in defect resolution processes, ensuring timely issue resolution within SLA to maintain system reliability.
· Conducted user training sessions to facilitate adoption of new functionalities and ensure optimal system utilization.
· Worked closely with integration teams to troubleshoot and resolve third-party data issues, ensuring seamless performance and data integrity.
· Resolved critical month-end issues to enable timely period closures and maintain operational continuity.
· Led internal teams to track and resolve issues, addressing user queries promptly for smooth operations and user satisfaction.
· Supported physical inventory processes, ensuring timely and accurate completion by resolving related issues.
· Acquired in-depth knowledge of custom project processes and resolved associated issues to align with business requirements.
· Collaborated with Oracle Support to troubleshoot and resolve system issues, minimizing business disruptions.
· Implemented and supported system enhancements by analyzing requirements, designing solutions, and ensuring seamless integration with existing processes.
· Prepared comprehensive documentation in accordance with Oracle AIM (Application Implementation Methodology) standards to ensure accuracy and alignment with project objectives
Work experience
· I’m currently working as a Software Developer at Ekcel Technologies Inc., USA since January 2025
· Served as Senior Consultant in Deloitte from Mar’2023 to Jan’2025
· Served as Functional Consultant in HCL from Feb’2021 to Mar’2023
· Served as Functional Consultant in KPIT (Birla soft) from Sep’17 to Dec 2020
· Served as System Analyst in Sicher Global Solutions Hyderabad from Mar 2015 to June 2017
· Served as a Functional Consultant in Accenture on payroll of Austere Software Solutions from Aug 2011 to October 2014.
Technical Skills
ERP		            : E-Business suite Oracle applications 11i,R12, Cloud Applications 
Modules                    : Inventory, Order Management, Purchasing, Bills of Material,
                                          Work In Process, I Procurement, I Supplier, GST, Quality, OFI, Process Manufacturing, OPM Costing
Languages		  :  SQL
 

Education Profile
· MCA from JNTU University in 2010, Hyderabad

Project 1:

Client		:  Starbucks, USA
Role	           :  Senior Consultant 
Project 	:  Support & Enhancements
Modules       :  Process Manufacturing, Discrete Manufacturing, Supplier EDI, WMS
Duration	: Apr’25 to Till Date

Responsibilities:

· Conducted demos for plant users to showcase newly implemented enhancements
· Resolved month-end costing issues to ensure accurate financial reporting and smooth period closure
· Possess strong knowledge of business process customization and its implementation within Oracle Applications.
· Monitor and resolve production issues (P1, P2 tickets) within SLA timelines.
· Perform root cause analysis and implement permanent fixes
· Address business user queries and provide functional guidance.
· Support month-end and year-end processes to ensure smooth operations.
· Track system performance and proactively identify potential issues.
· Maintain issue logs, resolution steps, and knowledge base for recurring problems.
· Collaborate with Oracle Support for bug fixes and patches.
· Work with technical teams for code fixes and deployments
· Interact with business stakeholders and SMEs to capture new requirements.
· Analyze gaps and prepare functional specifications
· Create Functional Design Documents (FDD) following Oracle AIM methodology.
· Ensure compliance with business processes and standards.
· Work closely with technical teams to implement enhancements.
· Provide clarifications during development and review deliverables.
· Prepare test cases and conduct SIT/UAT.
· Support migration and post-go-live stabilization.
· Share regular status updates and trackers with stakeholders.
· Document enhancements for future reference and audits
Project 2:

Client		:  Sherwin Willams, USA
Role	           :  Senior Consultant (Offshore)
Project 	:  Support & Enhancements
Modules       :  Discrete Manufacturing, Process Manufacturing, Costing, WMS
Duration	: Mar’23 to Jan’25

Responsibilities:


· Served as Offshore Lead, managing Manufacturing and Inventory modules.
· Provided support for OPM, OPM Costing, and Inventory functionalities.
· Ensured smooth month-end processes to maintain uninterrupted business operations.
· Resolved P1 and P2 tickets on priority to minimize business impact.
· Addressed and resolved cost-related issues effectively.
· Supported physical inventory activities to ensure accuracy and timely completion.
· Delivered functional design documents for custom reports.
· Coordinated with the technical team to gather requirements and map them to application functionalities.
· Provided support for LATIN, NOAM, EMEA, APAC Regions
· Led and managed the offshore team to ensure timely delivery of tasks.
· Worked on multiple enhancements to develop and implement new business requirements.
· Prepared monthly tracker reports to monitor and communicate project status
· Collaborate with business users and SMEs to understand new requirements. 
· Analyze existing processes and identify gaps for enhancement. 
· Document functional requirements and obtain sign-off
· Prepare Functional Design Documents (FDD) based on Oracle AIM methodology. 
· Ensure proposed solutions align with business objectives and system architecture. 
· Coordinate with technical teams for feasibility and design validation
· Work closely with developers to ensure accurate implementation of enhancements. 
· Provide clarifications on functional requirements during development. 
· Review technical design documents for compliance with functional specifications
· Worked on Different Enhancements
Project 3:

Client		:  Meritor, USA 	
Role	           :  Senior Consultant (Offshore)
Project          :  Support
Modules        :  INV, WIP, BOM
Duration	: Feb’21 to Mar’23

Responsibilities:

· Resolving functional incidents related to SCM Modules submitted by Users in Service Now tool.
· My responsibility as an Onsite Functional Consultant to handle Distribution modules like (Order Management, Purchasing, Inventory) of Oracle apps R12.
· Tracking all the issues logged by end users and provides functional solutions.
· Working with Business Users on a daily basis, providing functional support as well as technical troubleshooting assistance to ensure the successful flow of Business processes.
· Preparing the different Functional Design Documents and describing to the Technical Consultants. 
· Working with Oracle support team on created SRs and handling Oracle SRs independently especially P1 SR’s.
· Interacting with DBA to obtain the out files and applying the Patches on all the Instances.
· Gathering requirement from end users and working with technical consultants for smooth production migration of reports, new work flows and form developments as part of an enhancement project.
· Working as a lead functional consultant at client place and presenting the monthly data to the customer after gathering requirement from all the team members on every month end. 
· Working on month end process and clearing all pending transactions for smooth month end process.
· Many appreciations from client for an excellent work, critical issue resolve and smooth process for Physical Inventory (PI) on year end.
· Very good exposure on technical skill of SQL for some areas to identify root cause of the issue.
· Worked on many data extraction tasks to get desired business users’ data and built simple SQL queries, joins and sub queries.

Project 4:

Client		 :  Cummins, India
Role	            :  Functional Consultant (Offshore)
Project           : Production Support and Enhancements
Modules         :  INV, OM, PO, BOM, PO, Quality, I Supplier, EDI, WMS
Environment :  R12.1.3
Duration	 :  Sep’17 to Dec’20

Responsibilities:


· Involved in Solving issues related to Manufacturing and SCM Modules
· Assisting user issues to free flow of production
· Solving High Priority issues within the timelines and making sure Line did not halt
· Understanding the requirements of users and verifying whether they can be achieved or not within standard or need to go for custom
· Assisting users to give Demo of new Functionalities implemented
· Preparing Functional Document to add new enhancement to System
· Involved in Physical Inventory during Year End and giving continuous support to complete the Audit 
· Direct interactions with users and seeking information as required for resolving issues
· Analysis of the Problem/Issue Reported on Remedy Tool/Service Now Tools and Suggesting Solutions
· Closely working with Oracle Support to seek solution for Issues raised
· Reproducing the issues in Fresh clone Instances to debug the issues
· Involved in clearing month end errored transactions and making system available to Finance Team to close the Periods
· Creating New Enhancements as per Business process and testing and finally moving to Production Environment

Project 5:

      Client 	      :   Mia sole, USA
      Role	      :   System Analyst (Offshore)
      Project          :   Implémentation & Production Support
      Modules        :  INV, OM, PO, 
      Environnent :   R12.2.4
      Duration	       :   Mar 2015 to June 2017

Responsibilities:

· Understanding the client's business process and mapping into Oracle Applications accordingly
· Collecting Client business requirements and mapping them to Product features
· Gap – Fit analysis and documentation as per AIM methodology
· Designing solutions & Structuring the Product processes to suit the client requirements
· Preparing the functional documents (Test Scripts\Process Flows\Training Documents\Set Up documents & Functional design for reports)
· Doing the setups in various client instances and testing the Processes
· Prepared training documents
· Involved in Training Session for Users
· Working in a self-motivated environment in line with both the onsite and offshore project team
· Involved in loading the functional data into Pre-Production Instance
· Making the technical consultant understand the customizations and the corresponding functionalities
· Involved in Setups like Job Position, Vacation Rules and other setups
· Resolving functional incidents related to SCM Modules submitted by Users in Service Now tool.
· My responsibility as an Offshore Functional Consultant to handle Distribution modules like (Order Management, Purchasing, Inventory) of Oracle apps R12
· Tracking all the issues logged by end users and provides functional solutions.
· Working with Business Users daily, providing functional support as well as technical troubleshooting assistance to ensure the successful flow of Business processes.
· Preparing the different Functional Design Documents and describing them to the Technical Consultants. 
· Working with Oracle support team on created SRs and handling Oracle SRs independently especially P1 SRs.
· Gathering requirement from end users and working with technical consultants for smooth production migration of reports, new work flows and form developments as part of an enhancement project.
· Working on month end process and clearing all pending transactions for smooth month end process.
· Critical issue resolve and smooth process for Physical Inventory (PI) on year end.
· Very good exposure on technical skill of SQL for some areas to identify root cause of the issue

Project 6:

Client		:   Cisco, USA	
Project	:   Large Scale Services (LSS)
Role	           :   Functional consultant
Release          :   R12
Project Type	 :    Implementation & Supporting
Modules         :   Inventory, Purchasing and Order Management
Environment :   R12
Duration	 :   Aug 2011 to Oct 2014

Responsibilities:

· Understanding the client's business process and mapping into Oracle Applications accordingly
· Collecting Client business requirements and mapping them to Product features
· Gap – Fit analysis and documentation as per AIM methodology
· Designing solutions & Structuring the Product processes to suit the client requirements
· Preparing the functional documents (Test Scripts\Process Flows\Training Documents\Set Up documents & Functional design for reports)
· Doing the setup’s in various client instances and testing the Processes
· Prepared training documents
· Involved in Training Session for Users
· Working in a self-motivated environment in line with both the onsite and offshore project team
· Involved in loading the functional data into Pre-Production Instance
· Making the technical consultant understand the customizations and the corresponding functionalities
· Involved in Setups like Job Position, Vacation Rules and other setups
· Involved in Solving issues related to SCM and Supplier EDI Issues 
· Assisting users issues to free flow of production
· Assisting users to give Demo of new Functionalities implemented
· Direct interactions with users and seeking information as required for resolving issues
· Closely working with Oracle Support to seek solution for Issues raised
· Reproducing the issues in Fresh clone Instances to debug the issues
· Involved in clearing month end errored transactions and making system available to Finance Team to close the Periods
· Working with Business Users on a daily basis, providing functional support as well as technical troubleshooting assistance to ensure the successful flow of Business processes
· Tracking all issues logged by end users and provides functional solutions and user manuals to minimize the number of tickets.
· Perform Root Cause Analysis (RCA) for various repetitive problems and provided suggestions for speedy problem resolution 
· Verifying the Root cause for the sales orders stuck at BPEL and Resolving them
· Raising the SRs and Follow up with the Oracle Team to resolve them
· Preparing the Training Documents and Guiding the users to Follow Flow
· Reproducing client reported defect in Test Instances
· Attending the Weekly Status Meeting with Onsite team to update the status of the assigned issues
· Involved in War Room for closing the issues on Priority
· Creating Solutions Document
· Coordination with client managers/Key users and other teams for issue resolutions and getting sign-off for release to be moved to production


