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Hello, I’m Dede Yuliawaty, an Operations & Client Experience Virtual Assistant specializing in
Coaching & Service Management Niche Support. 

With over 30 years of experience in Human Capital and Customer Relationship Management, I
bring a disciplined and structured approach to managing business operations and client interactions.
My background is rooted in delivering efficiency, consistency, and high-quality service across
complex organizational environments.

I made a strategic transition into a Virtual Assistant role to apply my corporate expertise within
today’s digital and service-based business landscape. This allows me to support coaches and
entrepreneurs more directly in managing and optimizing their operations.
I specialize in streamlining backend processes, managing client communications, coordinating
schedules, and supporting the seamless execution of programs and services.

My focus is to create clarity, structure, and operational excellence behind the scenes.
Professional, detail-oriented, and dependable, I act as a trusted partner—helping businesses maintain
high standards while enabling sustainable growth.

about me

My Portfolio Dede Yuliawaty 3



education background

Portfolio Draft Dede Yuliawaty 8

1990 

Bachelor’s Degree in
Education, majoring in

Curriculum and
Educational Technology

Master’s Degree in
Management, majoring in

Human Resources
Management.

2003 2026
 Bachelor’s Degree in

Education
Master’s Degree of

Management
SGBVA Course 

Batch 31

SGB VA is not just a course—it also includes:
Mentorship & guidance
Community (alumni network)
Career Development Program (real project
experience)
Opportunity to be connected with
clients/businesses

Some students can even join programs where they
work on real business projects to gain experiences



WORK EXPERIENCE
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A Human Capital Practitioner is
responsible for managing recruitment,
Organization Development,
Performance Management, and HR
Operations to support organizational
effectiveness and business goals.

 Customer Experience role is
responsible for ensuring positive
customer interactions and satisfaction
by managing service quality, handling
feedback, and improving the overall
customer journey.

An Independent Consultant for HR &
Services is responsible for providing
strategic and operational support in
human resources and service
management to help organizations
improve performance, efficiency, and
client satisfaction.

Human Capital Practitioner
Since 1993 Since 1990 Since 2020

Customer Experience HR & Services Consultant

💎
Coaching and Service-Based Businesses (with a focus on Business Operations,
Services, and Human Resources)



SERVICE & skills

My Portfolio Dede Yuliawaty 7

Business Operations Support Client Experience Management Lead Generation & Conversion
SupportServices Included:

• Manage client communication
by email or DM
• Follow up with clients and
new leads
• Set up smooth onboarding
steps
• Keep track of client
satisfaction
HR related:
• Talent Acquisition
• Succession Management

Services Included:
• Identify new leads
• Connect through
email or direct message
• Monitor lead progress
• Guide prospects
through closing
HR Support:
• Organization Review
and Structures

Services Included:
• Administration and
documentation support
• Professional correspondence
• Calendar and schedule
coordination
• Workflow setup and updates
• SOP development
• Project tracking and
follow‑through
• HR paperwork and daily
processes
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HIDS Sample - LEAD GENERATION

LEAD GENERATION
RESEARCH & ANALYSIS 

HIDS Lead Generation involves
identifying and connecting with
potential clients through market
research, lead sourcing, outreach,
and follow-up. It also includes
preparing and optimizing client
landing pages to support lead
conversion.



In Administrative & Operation Support
 
I provide strategic operational support
by managing end-to-end administrative
systems, professional communication,
and workflow optimization. This
includes overseeing documentation,
coordinating schedules, and developing
structured SOPs to ensure efficient,
scalable, and well-organized business
operations.

 Email & Calendar
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RESEARCH & ANALYSIS

With this approach, I don’t
just support daily operations—
I help create insights that
contribute to better decision-
making and improved
business performance
This includes understanding
client’s positioning,
identifying strengths and
weaknesses, analyzing lead
generation strategies, and
exploring opportunities for
business growth.

MARKET & COMPETITOR RESEARCH



IN HUMAN CAPITAL 
-HR administration, documentation,
recruitment, and onboarding processes to support
efficient operations and positive employee
experience.
-Led an HR initiative focused on enhancing
employee capabilities and performance through
structured development programs and
continuous coaching
-Led strategic HR initiatives in organizational
development by aligning structure, culture, and
talent capabilities with business goals to improve
overall performance and effectiveness.
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Human Capital as My Expertise
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tools i’m proficient in...

Google Workspace ( Google Docs, Sheets, Calendar, Meets)
Microsoft Office (Word, Excell, Powerpoint)
Social Media Communication Applications
Various Market Research Tools and Database
Artificial Intelligence App (ChatGPT, Meta AI, Gemini AI,
Perplexity



CONTACT INFO / CALL TO ACTION  :
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Email

Phone

Instagram

linkedin

@dedeyuliawaty.va

dede.yuliawaty@gmail.com

+62811939636

Dede Yuliawaty

http://www.instagram.com/dedeyuliawaty.va
https://mail.google.com/mail/?view=cm&fs=1&to=dede.yuliawaty@gmail.com
http://wa.me/+62811939636
http://www.linkedin.com/in/dedeyuliawatyiskandar


thank you 
Dede Yuliawaty

Operations & Client Experience Virtual Assistant 
Supporting Coaches & Service-Based Businesses
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