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Ex Community Support at Grab Indonesia
EX Community Specialist at UBiofresh Indonesia
I’m Adinda Hawani, an Ex Community Support. I strive to curate content and run live

events, serving as the primary liaison between internal teams, vendors, and merchant

partners. I’ve had the chance to work behind the scenes and on the frontlines—

whether it’s organizing a livestream for small business owners, acting as customer

service, crafting content for Facebook groups, or making sure every touchpoint with a

merchant feels human, helpful, and clear.
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Experience

Engagement Support

Coordinator (Jabodetabek)
Description: Become a host for

Facebook Live for educating merchants

in the Jabodetabek area.

Results: 114 joiners in the new merchant

Description: Create and build a

Facebook Group for 1 year.  

Result: Success in inviting as many as 5000

merchants to join the group.
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Create a Facebook Group Community
from 0 up to 5K membersCurated and hosted Facebook

Group Live Community

Blast comms for merchants as
reminder via App-Innbox and email.
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Experience

Community Support

Coordinator
Description:  Organize an event and any related merchant

engagement activity (Livestream and on-site). 

Results: Channel for educating merchants about new

products in apps with 80% positive satisfaction

Description: Perform administrative tasks related to the

merchant.   

Result: Observe about merchant struggles and necessities,

deep  dive into merchant excellence.  their struggles are

turned into content/livestream topic to answer their

questions
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Be a liaison officer between
internal and Merchant

Ambassador

Project coordinator for Store
Visit Merchant in 10 Cities in

Indonesia 

Curate and be a host for onsite
event Community Merchant

GrabFood/GrabMart
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Draft theme, visual, speaker,
and operational for IG Live

Create a live stream on Facebook
from initial planning, invitation

content, and also become a host
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Collect feedback from group members as merchants which will
be used as content and reflection for the community team in the

future.
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Experience

Community & Customer

Operation Specialist
Managed end-to-end community operations across

WhatsApp and Instagram, ensuring consistent activity

and interaction 

Result: High-Touch Engagement: Berhasil melampaui target

diskusi personal (1-1 Discussion) sebesar 250% (50 sesi

dalam 31 hari), yang membuktikan efektivitas pendekatan

personal dalam tahap inkubasi komunitas.
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Experience

Community & Customer

Operation Specialist
Planned, created, and published engaging content for

WhatsApp and Instagram to drive awareness and

participation 

Acted as the first point of contact for product

consultations, providing timely and helpful responses to

community members 

Result: Mencapai 80% Reply Rate pada diskusi 1-1. Ini

membuktikan bahwa skrip komunikasi yang dirancang dalam

SOP berhasil membangun kepercayaan (trust) dan memicu

respons aktif dari anggota.
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A handful of moments during
offline events
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LET’S
COLLABORATE

Your Community Support  Here
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