RAM ADDURUGATLA

Oracle Fusion SCM Functional Consultant | Remote-Ready

+91 630 188 9868 - ram.oracleappsfunctional@gmail.com -+ Hyderabad, India (Open to Remote / Global
Roles)

LinkedIn: linkedin.com/in/parashuramaddurugatla-ram-995742155

PROFESSIONAL SUMMARY

Dynamic Oracle Fusion SCM Functional Consultant with 13+ years of experience across Oracle E-Business Suite
(EBS) and Oracle Fusion Cloud applications. Deep domain expertise in Order Management (OM), Purchasing
(PO), and Inventory (INV) modules with a proven record of leading full-cycle ERP implementations, production
support, and process optimization for global clients. Certified Oracle professional with hands-on experience in
Deloitte-scale implementations. Comfortable working in fully remote, cross-functional, and international team

environments.

CORE COMPETENCIES

= Oracle Fusion Cloud SCM (OM, PO, INV)

REST APIs & Oracle Integration Cloud (OIC)

= Oracle EBS R12 (OM, PO, INV, AP, AR)

Advanced Pricing & Inventory Management

* End-to-End ERP Implementation (AIM)

BOM / WIP / Manufacturing Modules

= GAP-FIT Analysis & Solution Design

SQL Scripting & Functional Troubleshooting

= CRP/SIT/UAT Test Management

Service Request (SR) Management with
Oracle

= RICE Components Design & Validation

Root Cause Analysis & Hypercare Support

= FBDI/ ADFdi Data Migration

User Training & Knowledge Transfer

= 3PL Integration & EDI Mapping

Stakeholder Management & Client
Engagement

CERTIFICATIONS

*= Oracle Order Management Cloud — Order to Cash 2024 Implementation Professional
» Oracle Fusion Cloud Procurement 2022 Implementation Professional
= Oracle Fusion Al Agent Studio — Certified Foundations Associate (June 2025)

PROFESSIONAL EXPERIENCE

Oracle Fusion Functional Consultant | Deloitte | Hyderabad (Remote Delivery)Jul 2021 — Present

Project: American Woodmark Corporation (AWC) — Oracle Fusion Implementation

» Led requirement gathering workshops and performed GAP-FIT analysis to align Oracle Fusion SCM with

client business processes across OM, INV, and Costing modules.

* Prepared Solution Design Documents (DS-140) and Future Business Process (FBP) documentation for all

SCM modules.

» Configured and implemented Oracle Fusion SCM modules: Order Management, Inventory, Pricing,

Purchasing, and Manufacturing.




= Defined and validated RICE components (Reports, Interfaces, Conversions, Enhancements) to support
custom business requirements.

= Managed full project lifecycle environments: CRP1 — CRP2 — SIT — UAT — PROD, ensuring milestone
adherence.

= Designed and executed test scenarios and scripts for CRP, SIT, and UAT phases, achieving high defect
resolution rates prior to go-live.

= Collaborated with technical teams to enable integrations with third-party applications via REST APIs and
Oracle Integration Cloud (OIC).

= Led cutover planning, go-live deployment, and hypercare support for successful system stabilization.

= Delivered end-user training, documentation, and knowledge transfer to improve system adoption and reduce
support tickets.

Project: Niagara Bottling LLC & Nu-Pure Beverages — Production Support & Enhancements (EBS + Cloud
Fusion)

= Led offshore support and managed maintenance/enhancement of Oracle EBS and Oracle Fusion Cloud
modules: OM, Advanced Pricing, INV, and 3PL integrations.

= Gathered and analyzed business requirements; translated them into Oracle Fusion SCM solutions.
= Performed root cause analysis for recurring issues and implemented permanent preventive resolutions.

= Gathered and mapped end-to-end business workflows between Oracle EBS and external 3PL systems using
standard EDI formats.

= Collaborated with middleware teams to design and test inbound/outbound interfaces: shipment requests,
ASN, stock updates, delivery confirmations.

= Coordinated and supported UAT activities; validated accuracy of enhancements before production
deployment.

= Handled Oracle Service Requests (SRs) for critical application bugs, patches, and system inconsistencies.

* Prepared and executed SQL scripts to analyze and troubleshoot functional issues across Oracle
Cloud/Fusion modules.
Environment: Oracle Fusion Cloud 25A/25D (OM, PO, INV, Pricing) | Oracle EBS R12.1.3

Oracle EBS Functional Consultant — Production Support | NTT Data | HyderabadAug 2018 — Jul
2021

Project: Integra Life Sciences — Oracle EBS Support (INV, PO, OM)

* Provided day-to-day functional support to business users, ensuring seamless flow of business processes
across Inventory, Purchasing, and Order Management.

» Resolved tickets on priority basis; tracked all issues in the ticketing tool and delivered functional solutions
using Solutions Documents.

» Raised and managed Oracle SRs; coordinated with Oracle DBA team on action plans and patches.
* Prepared BR100 documents for application setups and profile options.

» Executed test scripts for designed solutions; submitted status reports to Project Manager and Client Service
Manager.

* Provided parallel support (PST) to offshore client hours in a 24x7 production environment.

* Prepared training materials (PowerPoint and Word) for business users and end users.
Environment: Oracle EBS R12.1.3 (OM, PO, INV)

Oracle Fusion Functional Consultant — Migration & Testing | Jade Global | PuneApr 2018 — Jul
2018

Project: Gibson Overseas Inc. — Oracle 11i to Fusion Migration
» Performed data migration from Oracle 11i to Oracle Fusion using FBDI templates.

» Executed CRP, SIT, and UAT testing for Fusion E2E functional flows across Purchasing, OM, and Inventory
modules.

» Prepared process flow documents and delivered process training to business users.

» Configured basic setups for Procurement and SCM offerings; tested custom and standard Fusion reports.
Environment: Oracle Fusion Cloud R13.18.02 (PO, OM, INV, Product Management)

Oracle EBS Functional Tester | HCL Technologies | Kuala Lumpur/ Noida Mar 2013 — Mar 2018



Projects: Amway Global (KL) | Agilent Technologies & Keysight Technologies (Noida)

= Designed test plans, test cases, and test scripts using Test Manager and HP Quality Center (HPQC) across
OM, PO, INV, Advanced Pricing, AP, AR, WIP, BOM, I-Procurement, and Planning modules.

= Performed end-to-end functional testing (manual + automated using QTP/UFT); logged defects and verified
fixes.

= Executed regression testing, security patches, and refresh validation across Oracle EBS R12.x environments.
= Authored functional documents in collaboration with functional and development teams.

= Authored RTM (Requirements Traceability Matrix) and obtained approvals from ITA and Business
stakeholders.
Environment: Oracle EBS R12.2.5/R12.1.1 (OM, PO, INV, WMS, I-PROC, WIP, BOM, AP, AR, FA, Pricing, Planning)

KEY ACHIEVEMENTS

= Led end-to-end Oracle Fusion implementation for a multinational client, delivering 20% improvement in
operational efficiency.

= Implemented custom workflows and approval automation in Oracle Fusion, reducing purchase requisition
processing time by 30%.

= Contributed to best practices and SOPs for Oracle Fusion support, improving incident resolution time by 25%.

= Delivered multiple ERP projects on time and within budget at Deloitte, achieving high user satisfaction and
client recognition.

EDUCATION

Master of Computer Applications (MCA) 2007 — 2011
J.N.T.U University, Hyderabad

Bachelor of Science — Computers (BSc) 2004 - 2007

Kakatiya University (KU), Karimnagar, Telangana

TECHNICAL PROFILE

ERP Platforms: Oracle Fusion Cloud (25A/25D), Oracle EBS R12.x (R12.1.1, R12.1.3, R12.2.5)

SCM Modules: Order Management (OM), Purchasing (PO), Inventory (INV), Advanced Pricing, Manufacturing
(WIP, BOM), GOP, DOO, 3PL Integration

Integration Tools: Oracle Integration Cloud (OIC), REST APIs, EDI, FBDI, ADFdi, SQL Loader, TOAD
Testing Tools: HP Quality Center (HPQC), QTP / UFT, Test Manager, Oracle Fusion Test Framework
Database / Scripting: Oracle Database, SQL (analytical queries, troubleshooting)

Methodologies: Oracle AIM, Agile, CRP/SIT/UAT lifecycle, Hypercare & Go-Live Support



