LIZZA MARIE TAN
Claims, Disputes, and Recovery Specialist
Email: lizzie.tan10@gmail.com | Phone: +63 917 324 1081 | LinkedIn: linkedin.com/in/lizza-marie-tan-89855b273
Professional Profile
Dedicated Fraud and Disputes Specialist with over 15 years of experience in risk assessment, transaction review, fraud investigation, and prevention. Proven ability to implement process improvements that drive efficiency and reduce fraud losses. Committed to continuous learning and leveraging technology advancements to enhance performance.
Professional Experience
JP Morgan Chase – Cebu, Philippines
Claims Inventory Management Fraud Specialist 3 | 2018–Present
Conduct reasonable investigations on fraud cases for recovery opportunities 
Process ACH disputes and Late Returns in compliance with NACHA rules and regulations
Process chargebacks in VROL, PULSE and Mastercom/SMTM           Assess validity of fraud claims through transaction analysis and case reviews
Contact card members, merchants, and third parties for dispute resolution
Reconcile and balance the General Ledger
Conduct trainings for ACH disputes and Late returns                                                               Created Training materials for ACH Late Returns

JP Morgan Chase – Cebu, Philippines
Claims Phones Specialist 1 | 2016–2018
Handled customer inquiries related to claims and disputes via phone
Filed claims efficiently and provided clear communication to customers

Citibank, Convergys Philippines – Cebu, Philippines
Unit Manager | 2012–2016
Managed and coached a team of 13–15 agents, ensuring SLA adherence and superior client service
Led project implementation for Fraud Servicing Unit; received Citibank training in San Antonio, Texas
Streamlined processes under Decision Effectiveness program, minimizing monthly fraud losses
Created the Team Lead Trainee Program


Citibank, Convergys Philippines – Cebu, Philippines
Fraud Early Warning Specialist | 2010–2012
Monitored and analyzed credit card transactions to detect fraudulent activity
Conducted risk assessments and verified transactions through customer outreach

Key Achievements
Reduced fraud losses by improving dispute resolution accuracy and timeliness.
Streamlined internal documentation process, decreasing investigation turnaround time by 15%.
Inventory Management High Five Awardee                                                                                      JPMC FCPS Elite Awardee 2025.
Skills & Proficiencies
• Strong verbal and written communication
• Excellent organizational and prioritization skills
• Analytical and decision-making abilities
• Team collaboration and leadership
• Proficient in Microsoft Office applications
Education
Cebu Institute of Technology
Bachelor of Science in Industrial Engineering, 1998–2003

