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I'm Sheila Hikmatul Maula, Fresh graduate in
Information Systems with strong skills in UI/UX design
and usability evaluation, supported by experience
during an internship at Bappeda Tulungagung. I also
have foundational knowledge in Golang, PHP, HTML,
and CSS, gained through academic projects and an
independent study at Skill Academy by Ruangguru,
where I explored backend engineering and Go
language. Detail-oriented and adaptable, I am
driven by curiosity and a passion for technology,
committed to continuous learning and creating
effective digital solutions.
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AI Integration in Backend Engineering Application
Development, this program equipped participants with
essential skills to develop AI-powered energy-saving
applications. It covered programming basic (terminal,
VSCode, Git), Golang programming, concurrency, file
management, third-party API integration, authentication,
HTTP server/client creation, and web development. Also
learned fundamentals of probability and linear algebra for
machine learning. The program emphasized affective
communication, presentations, public speaking, and critical
and creative thinking skills.

Backend Engineer Independent Study Kampus Merdeka Batch 6
(February–June 2024)
Ruangguru, PT. Ruang Raya Indonesia



Government websites serve as essential platforms for delivering information and public services
online, yet many still face usability challenges. The present study evaluates the user interface of the
Tulungagung Regency Government website and provides interface improvement
recommendations. The research utilized a heuristic evaluation method involving three evaluators
and applied ten heuristic principles to identify usability issues. Data were collected through direct
observation, documentation, and user questionnaires. Interface improvement recommendations
were designed as a high-fidelity prototype using Figma. To test the effectiveness of the proposed
design, usability testing was conducted using the System Usability Scale (SUS) method involving 25
respondents. The study found key issues including inconsistent visual design, disorganized menu
structure, and lack of system feedback. The usability testing results indicated a significant increase
in usability scores with the redesigned prototype compared to the original version. The research
contributes to the development of more user-friendly government websites and can serve as a
reference for similar interface evaluations in the public sector.

User Interface Evaluation and Design Recommendations for the
Tulungagung Portal Website Using the Heuristic Evaluation Method
 Final Project for Bachelor Thesis (2025)



User Interface Evaluation and Design Recommendations for the
Tulungagung Portal Website Using the Heuristic Evaluation Method
 Final Project for Bachelor Thesis

Using Heuristic Evaluation (HE) methods to assess usability of the official Tulungagung Regency
Government website interface. Three Evaluators with background UI/UX and information systems
conducted the evaluation process.



User Interface Evaluation and Design Recommendations for the
Tulungagung Portal Website Using the Heuristic Evaluation Method
 Final Project for Bachelor Thesis

Based on heuristic evaluation results, 27
usability problems were identified by
three evaluators. These findings
became the foundation for developing
interface improvement
recommendations for the Tulungagung
Portal website. Improvements focused
on user interface aspects that
encompass visual enhancements
aligned with problems discovered by
evaluators.



Old Design

User Interface Evaluation and Design Recommendations for the
Tulungagung Portal Website Using the Heuristic Evaluation Method
 Final Project for Bachelor Thesis

Rec. Link Figma

https://www.figma.com/proto/OiizQkMw1IWqKHoQfjHTAM/Prototype-Portal-Tulungagung?node-id=0-1&t=3MzDYWy3jqA5GMTv-1
https://www.figma.com/proto/OiizQkMw1IWqKHoQfjHTAM/Prototype-Portal-Tulungagung?node-id=0-1&t=3MzDYWy3jqA5GMTv-1


Creating a business plan for an app development project called “Pay Safe Parking”,
encompassing flowmaps, application structure analysis, DFD, ERD, and culminating in
wireframe and prototype development.

Pay Safe Parking- 2024 (Team project)



Pay Safe Parking- 2024 (Team project)



Thank You

081343896711

sheilamaula09@gmail.com

Thank you—I look forward
to working together!


