Regie Duhaylungsod
Product Lister

Hello! I'm Regie P. Duhaylungsod, a dedicated Product
Lister who helps eCommerce businesses grow by
optimizing and organizing their product listings for
maximum visibility and sales.

Product listing is the art and strategy of creating
compelling and informative product content to
effectively communicate value and drive sales
to a targeted audience.

Want me to make it sound more client-focused
or results-driven?
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Customer Service Representative

Shopee | Remote

2021 - 2022

e Handled customer inquiries, complaints, and feedback in a
timely and professional manner.

e Provided solutions to customer issues, contributing to
improved customer satisfaction and retention rates.

e Collaborated with the team to ensure smooth order
processing and efficient problem resolution.
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Inventory & Pricing Manager

LADYS'MART | Philippines

2019 - 2021

e Managed product inventory, ensuring accurate stock levels and
timely replenishment.

e Responsible for product pricing strategies, aligning with market
trends and profit goals.

e Worked closely with suppliers and the marketing team to ensure
timely product launches and promotions.
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